
Our aim is to enhance the 
value of data for decision 
analysis 
Consisting of data experts at all levels, the Data 
Intelligence department produces all P&C and Marine 
data and designs, among other things, the dataviz 
tools provided to the client. These tools are available 
as packaged, customized offerings and centralize 
all the client’s data for «all-in-one» real-time 
management. Our tools are also supplemented with 
external data from our numerous partners to broaden 
the fields of analysis and offer the most accurate 
overview possible. 

Because providing reliable and quality reporting is 
part of our DNA, automated data and KPI controls are 
integrated into all of our tools.

Key services and scope of 
the department
Client reports:
 • Standard and integrated into the offerings from each line

 • Customized to the specificities of the client

 • Integrated into client extranet areas

Data warehouse enrichment:
 • Regular use of external sources to improve data 

reliability and expand our analysis and reporting 
capabilities

 • Consolidation and reuse of any new data source in 
the company

Design of internal management tools:
 • Monitoring of quality of service and administration

 • Monitoring of information and quality of data

Data evangelism:
 • Data-themed events and awareness-raising actions 

for operational staff: the importance of accurate 
data input 

 • Post-checks to ensure data reliability and facilitate 
managerial feedback loops

Technology watch:
 • For the continuous improvement of our offerings

 • To stay ahead of the competition

DATA INTELLIGENCE
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A wealth and diversity of data 
collected from all systems

Harmonization of data in our 
dataware for easier utilization

More than 50,000 files sent each 
year to feed our internal tools and 
those of our partners

The Data business unit 
means:

Justine Fidan
Data Intelligence Manager



Our client solutions:
Our Business Intelligence solution makes it possible to aggregate, analyze and visualize data from multiple 
sources. Powerful, flexible and interactive, it offers complete autonomy in analysis and decision-making. Updates 
are automatic and daily with access directly from the client area.
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Data collection
Summaries of 
developments

Explanatory analyses

Monitoring of data input
Site monitoring

Geographical 
representations

Characteristics

Correlations with 
at-risk areas

Claims monitoring
Seasonality

Analysis by criteria 
(circumstances, 

populations, etc.)

Prevention Operational monitoring
File reviews

Document tracking

Data quality


